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• Navigate to Dixon Civic Access

• Click the avatar in the upper right-hand corner, then click Sign in

https://dixonca-energovweb.tylerhost.net/apps/SelfService#/home
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• Enter your sign in information

• If you don’t have an account, you must create one 

• For help creating an account click and follow the 
instructions: How do I register for a Civic Access 
account?

• To view and update your account settings, follow 
this guide: Civic Access Account Settings

https://www.cityofdixonca.gov/permits#faq2994entry
https://www.cityofdixonca.gov/permits#faq2994entry
https://www.cityofdixonca.gov/media/Civic%20Access/Guides_2026.1_Upgrade/Civic_Access_Account_Settings.pdf
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• After you sign in, you will see your dashboard where you can select 
from a host of different options
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1. Click Applications

2. Search for your desired permit

3. Click Apply

1

2
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How to apply for a permit
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• Click Add Location to add your address
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• Type your address in the search bar and select your address

• Click Next
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• Select your location type then click Next
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• Add the required contacts as necessary, then click Next

• If your contact is not found, you can manually enter a contact
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• Enter the required permit details
• The next button will turn blue, then click Next

NOTE: The fields will be 
different based on the 
permit you apply for.
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• Click Add to upload the required attachments to your permit
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• Then you can add additional documents as needed

• The next button will turn blue, then click Next
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• Read the agreement

• Enter your name and signature to electronically sign your permit

• Click Next
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• Review your permit

• Click Submit



15• Click Home then either Pay Invoices or the Invoices tab

After application acceptance you will need to pay your fees
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• Find your invoice and add it to the cart

• Go to your cart and pay your invoice by clicking Check Out
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