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Request Inspections 
Registered users can request an inspection in several ways through Civic Access. 

1. Click the Inspections tab or Request on the Request Inspection card on the Home page. 
a. Follow the steps in the Request Inspections section. 

2. Or click the Available Inspections tab in the Actions section on the Home page. 
a. Click the card displaying the desired inspection type. 
b. Select the desired inspection(s). Customers can select more than one at a time. 
c. Click Request. 

3. Or click an Inspections available card in the Actions section on the Home page. 
a. Click the card displaying the desired inspection type. 
b. Select the desired inspection(s). Customers can select more than one at a time. 
c. Click Request. 

 
On its registered-user Home page, Civic Access displays the Inspections tab in the navigation menu, the 
Available Inspections tab and case-specific Inspections available cards in the Actions section, and the 
Request button on the Request Inspection card. 

 


