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•  Background 
•  Website
•  Bill Inserts
•  City Digital Newsletter
•  Social Media
•  Next Steps

Pre se n t a t io n  O ve rvie w
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Ba c kg ro und

At the April 6, 2023 meeting staff provided the Committee with 
m ult ip le  o p t io ns  fo r o u t re a c h  inc lud ing : 

• Co m m it t e e  w e b p a g e  t ha t  se rve s  a s  c e n t ra l lo c a t io n  fo r a ll m a t e ria ls  
a nd  a llo w s fo r m e m b e rs  o f t he  p ub lic  t o  sub m it  q ue s t io ns

• So c ia l m e d ia  inc lud ing  Fa c e b o o k, Ins t a g ra m  a nd  Tw it t e r
• The  Cit y’s  d ig it a l ne w sle t t e r
• Flye rs  
• Co m m unit y p re se n t a t io ns  a nd  in fo rm a t io n  a t  e ve n t s
• So c ia l m e d ia  a d s  (c o s t  a sso c ia t e d )
• Vid e o s  e xp la in ing  t he  w a t e r sys t e m / ke y p o in t s  (c o s t  a sso c ia t e d )
• Bill inse rt s  (c o s t  a sso c ia t e d )
• Ma ile d  p o s t  c a rd s  (c o s t  a sso c ia t e d )
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Ba c kg ro und

The Committee selected: 
• So c ia l m e d ia  p o s t ing s  
• Bill inse rt s
• Co m m unity p re se n t a t io ns  la t e r in  t he  c o m m it t e e  p ro c e ss

St a ff ha ve  inc lud e d  t he  c o m m it t e e  in fo rm a t io n :
• In  t he  Cit y’s  d ig it a l ne w sle t t e r 
• In  re g u la r up d a t e s  t o  c o m m unit y g ro up s  suc h  a s  t he  Cha m b e r o f 

Co m m e rc e . 4



W e b sit e  
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W e b sit e  
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Bill In se rt s

Curre n t  Co s t : $ 4 12 .8 7  p e r m o n t h
Re a c h : 3 ,6 4 9  p a p e r b ills  a nd  112  d ig it a l b ills
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Ed it io n  3  F r o n t  P a g e : Ed it io n  3 : Ed it io n  4 :

Dig it a l Ne w sle t t e r

Re a c h : Ap p ro xim a t e ly 220  e m a il a c c o un t s  p e r m o n t h
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In -Pe rso n  O u t re a c h
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5,427

1,8 31

737

Fo llo w e rs  b y P la t fo rm

So c ia l Me d ia
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So c ia l Me d ia : J u ly

Posted on 7/21/23 

4 23

270

0

6 9 3

Po s t  Re a c h  b y 
P la t fo rm

To t a l

Po st e d  o n  7/ 26 / 23

8 57

26 8

0

1,125

Po s t  Re a c h  b y 
P la t fo rm

To t a l
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So c ia l Me d ia : Aug us t

Posted on 8/19/23 

1,0 19

24 1

53

1,313

Po st  Re a c h  b y 
P la t fo rm

To t a l

Po s t e d  o n  8 / 23 / 23

373

275

6 7

715

Po st  Re a c h  b y 
P la t fo rm

To t a l

12



So c ia l Me d ia : Se p t e m b e r

465

20 2

4 5

712
Po st e d  o n  9 / 11/ 23

Po s t  Re a c h  b y 
P la t fo rm

To t a l

Po s t e d  o n  9 / 17/ 23  

4 50

26 4

0

714

Po st  Re a c h  b y 
P la t fo rm

To t a l

Po s t e d  o n  9 / 26 / 23

36 6

28 1

55

70 2

Po st  Re a c h  b y 
P la t fo rm

To t a l
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Posted on 10/25/23 Po st e d  o n  10 / 21/ 23 Po st e d  o n  10 / 25/ 23

So c ia l Me d ia : O c t o b e r
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Ne xt  St e p s

• Continue outreach 
⚬ Bill Inse rt s
⚬ Ne w sle t t e r
⚬ So c ia l Me d ia

• Mo nt h ly up d a t e s  p o s t e d  t o  w e b p a g e
• Up d a t e d  p re se n t a t io n  q ua rt e rly
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Co n t a c t  In fo rm a t io n

Ma d e line  Gra f, Pub lic  In fo rm a t io n  O ffic e r
(707) 678 -70 0 0  x1125  
m g ra f@c it yo fd ixo n .us
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1,121

30 2

6 0

1,4 8 3

Po st e d  o n  4 / 5 / 23

Po s t  Re a c h  b y 
P la t fo rm

To t a l

Po s t e d  o n  4 / 23 / 23  

59 9

257

4 1

8 9 7

Po st  Re a c h  b y 
P la t fo rm

To t a l

Po s t e d  o n  4 / 26 / 23

374

19 0

29

59 3

Po st  Re a c h  b y 
P la t fo rm

To t a l

So c ia l Me d ia : Ap ril

17



347

34 6

78

771
Po st e d  o n  5 / 6 / 23

Po s t  Re a c h  b y 
P la t fo rm

To t a l

Po s t e d  o n  5 / 20 / 23  

9 4 2

279

32

1,253

Po st  Re a c h  b y 
P la t fo rm

To t a l

Po s t e d  o n  5 / 24 / 23

335

19 6

33

752

Po st  Re a c h  b y 
P la t fo rm

To t a l

So c ia l Me d ia : Ma y
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511

19 3

4 8

752
Po st e d  o n  6 / 12/ 23

Po s t  Re a c h  b y 
P la t fo rm

To t a l

Po s t e d  o n  6 / 18 / 23  

775

16 5

70

1,0 10To t a l

Po s t e d  o n  6 / 21/ 23

39 7

177

6 7

6 4 1

Po st  Re a c h  b y 
P la t fo rm

To t a l

So c ia l Me d ia : J une

Po st  Re a c h  b y 
P la t fo rm
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